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Food Service
OUR CAPABILITIES

Power Sustainable Deliveries and Customer Experience

INTRODUCTION

With 50 years of combined management 
experience in GPS fleet technologies, and 
business mobility workflow solutions, we’ve 
dedicated our lives to combining the two, to 
bring you SolBox SmartMove.

SmartMove is an intelligent, simple 
last-mile logistics platform for 
wholesale distributors. 

Derived from extensive industry knowledge, 
and tailored specifically for key growth 
industries, SolBox core offering drives 
profitability in every delivery, sustainability for 
a greener future and reignites your customer 
experience, to retain and grow.

Trusted by thousands of users, SolBox 
empowers businesses to easily embrace delivery 
automation, impress their customers, and 
flourish in today’s fast-paced, on-demand world.

Does your business have an 
efficient delivery service that 
has the environment and your 
customers’ needs front of mind?

Are you looking for ways to 
reduce your fleet and labour 
costs while maximizing your 
delivery output?

Streamline your last-mile distribution 
processes and empower your people 
with the right tools and technologies 
to thrive – with SolBox you can.

SmartMove
L I V E
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About SolBox

SolBox has been building an 
innovative logistics platform 
and driver app to solve complex 
routing and delivery challenges 
for distribution businesses in 
growth industries since 2015.

Partnering and integrating with global 
software and infrastructure providers to 
seamlessly deploy an industry leading 
product market fit solution.

 Australian owned and operated 
since 2015 with global presence

 Fit for purpose logistics solutions 
that support key industry needs

 Onshore Implementation and 
customer support teams

 Expertise and capability across 
multiple industries and skillsets

 50 combined years of SME to enterprise 
logistics experience

 Integration ready and simple to deploy 
solutions 

 Intelligent machine learning, and 
artificial intelligence to empower users

 Continuous customer led product 
development and enhancements

Environmentally focused to drive sustainability and reduce carbon footprint



FOOD SERVICE PROBLEMS

LOGISTICS AND DISTRIBUTORS PROBLEMS SOLVED WITH SOLBOX

High volumes of paper, 
spreadsheets and 

boards 

Digitally plan orders and 
jobs – save time and 

reduce manual processes

Rising fuel, maintenance 
and labour costs

Reduce paperwork and 
manual processes  

– happier employees 

Complex and timely 
logistics planning 

constraints 

Auto optimize to use less 
vehicles – save money, 
keep the planet green

Increasing vehicles 
carbon footprint

Track and trace 
vehicles live – manage 
productivity, safety and 

maintenance

Increasing customer 
demands and lack of 

visibility

Route & Load optimisation 
– reduce KM’s, overtime 

and fill vehicle capacities

Lack of seamless 
3rd party systems 

integration 

Automate delivery 
updates via sms/emails  

– Impress your customers

Labor-intensive 
customer service  
and experience

Predictive planning and 
ETAs – Support customer 

service needs

Highly regulated risk  
and compliance (COR)

Integrate with existing 
software platforms  

– maximize investments 
and streamline

Distribution, Streamlined 
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Fleet Maintenance 
& Repairs

Driver Prestart 
Inspections

IoT Temperature 
Sensors

ePOD (Signatures, 
Photos, Loads)

Job & Order 
Scheduling

Navigation  
& Live Traffic

Route & Load 
Optimisation 

API & Software 
Integrations

Predictive  
ETAs

Customer 
Feedback Reviews 

Vehicle Track, 
Trace & Reporting

Live Customer 
Alerts 

Fulfillment, Simplified

THE PLATFORM

35+ STRATEGIC PRODUCT INTEGRATIONS
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PRODUCT HIGHLIGHTS

Constraints Auto Optimize 

Automate route/job planning 
down to a few clicks, reducing 

vehicle usage & KM’s

Customer Experience

Automated, sms/email arrival 
times, live driver tracking & 

instant proof of delivery

Route & Load Optimization 

Sequence and load routes 
efficiently, enhancing 

profitability

Predictive Route Planning

Proactively manage journey 
distances and estimated 

times of arrival

Reporting & Analytics

A system of record to view live 
and historic data to empower 

your people to grow your 
business

Customer Service

Improve and measure service 
by capturing real-time feedback 

ratings from your customers 

Bulk Data Import

35+ 3rd party platform  
orders/jobs Integrations

Plan & Schedule 

Simply allocate time sensitive 
orders/jobs via drag & drop 

map view

Dynamic Allocations

Dispatch new orders/jobs 
efficiently, adhering to 
constraints in real-time

Driver App

Digitise prestart, run sheets, 
barcode scanning, navigation, 
load management, signatures 

& photos

Carbon Reporting

Measure emissions and 
reduce carbon footprint 

through route optimisation
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Boost efficiency, scale your operations

Job complete
SIGNED 

“Great service”

Delivery  
delayed New job 

received

Driver enroute
ETA 4.20PM

PRODUCT USER EXPERIENCE

Start

End

API order 
integration / 
excel import

1

Unload and 
scan orders at 
customers site

7

9

Job and route 
scheduling

2

Signatures, 
photos, loads, 

returns

8

8

Route and load 
optimisation

3

Live customer 
service 

dashboard

9

7

Run summary 
and predicative 

ETAs

4

Customer 
feedback and 

ratings

10

6

Dispatch to 
warehouse for 

picking

5

Reporting and 
analytics

11

Admin and 
customer live 
order tracking

Driver app 
prestart and 

delivery details

Barcode 
scanning and 

navigation

Email / SMS 
customer ETAs



VIC’s Meat
“There is no question, I would recommend SolBox as a 
last-mile delivery solution to any business. They are great 
to deal with, customer focused, and put simply, they are 
experts in what they do.”
Anthony Puharich – Director, Vic’s Meats

GetFish
“By using the SolBox delivery system we improved 
productivity by 70%, which allowed us to complete 
50% more orders daily and provide our customers with 
real-time order tracking and live dynamic ETA’s which 
significantly reduced customer service calls.”
Antonio Muollo – Director, GetFish

SMEG Australia
 “SolBox has helped Smeg Australia transform its last-mile 
delivery process by automating manual procedures and 
enhancing our customer experience. We now offer our 
clients predictive ETAs and real-time proof of delivery, this 
saves hours every day.”
Daniel Brander – General Manager, Smeg Australia

Simotas Distributors
“The SolBox platform has helped our business stay in 
control of our fleet day to day and manage compliance  
with our HACCP accreditation. We would recommend the 
SolBox platform to other wholesale distributors.”
Chris Gialouris – Director, Simotas Distributors

All Day Delivery Service
“SolBox has been a great addition to my business, it has 
allowed us to grow through winning new contracts and 
offer our customers the right technology and service that 
we pride ourselves on.”
Adam Ornowski – Director, All Day Delivery Service

OUR CUSTOMERS
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